KLOTON NEWS

DALLAS TEXAS — April 1, 2004

Klotron Announces Exclusive Agent Program

Klotron today announced the first of its kind agent program that offers agents a
complete monitoring and management system they can sell, and integrates into their

business processes.

Today Klotron released the next generation monitoring management system that is
completely customizable for sale by certified agents in North America. With Klotron
agents can offer a simple-to-setup, simple-to-use system that offer features only
found in systems very expensive, complicated and difficult to sell with long sales
cycles. “After 3 ¥z years of development and 2 ¥z years of actual operation we are
proud to offer a system that meets the needs of clients and agent/partners alike”,

said John Bowling, CTO

“One of the main criteria’s we had when we built the system was to offer an interface
that required one login and could give both clients an agent access to all resources”,
said John Bowling. With Klotron’s monitoring management offering an agent can
login and see all its clients from one screen. Going along that same vain an agent
can be notified of changes and outages for every client, offering a system that allows
then to sell a seamless solution that integrates into their product and service

offering.

Another first is a suite of mobile applications that allow agents to stay in touch with
their clients networks. Consolidating information into Pocket PC handheld agents can
carry with them vital day-to-day information and be updated on outages, work
status, or changes in the network. “We found that today the average agent has to
make a profit on services and we wanted to be able to offer one system that would

give them a definite advantage”, said John Bowling
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Klotron Network Management series is ASP provided platform requiring no up front
cost or expensive setup; offering agents an excellent revenue source both in one-
time sales and recurring monthly revenue. Klotron has today signed three agents
and establish agents to cover the major geographic territories in the U.S. and
Canada. Klotron also will offer through its Developer Program additional product

enhancements in the third quarter of 2004

About KLOTRON, INC.

Klotron, a Texas corporation, has been in the business of providing support based
monitoring, management and help desk since 1996. Klotron offers a family of
network management solutions that are easy to set up and simple to use and sold
through partners in the US, Canada, and Brazil. Founded in 1996, Klotron customers
are small, medium and large companies. The company offices are located in the
Dallas Fort Worth Texas metroplex. For additional information Klotron on the WEB at

www.klotron.com or e-mail your questions to inform@klotron.com
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